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,QWURGXFWLRQ,Q� RUGHU� IRU� JURXS� ULGLQJ� WR� EH� D� VDIH� DQG� UHZDUGLQJ� H[SHULHQFH�� D� QXPEHU� RI� UXOHV� QHHG� WR� EH� DSSOLHG��$OO� SDUWLFLSDQWV� QHHG� WR�XQGHUVWDQG�WKHVH�UXOHV��DQG�ZK\�WKH\�H[LVW��,W�LV�DOVR�XQGHUVWRRG�WKDW�\RXU�SDUWLFLSDWLRQ�LQ D�JURXS�ULGH�PHDQV�\RX�KDYH�XQGHUVWRRG�DQG�DFFHSWHG�WKHVH�UXOHV��,QH[SHULHQFHG�ULGHUV�ZLOO�UHTXLUH�VRPH�WLPH�WR�OHDUQ��DQG�LW�LV�XS�WR�WKH�PRUH�H[SHULHQFHG�PHPEHUV�WR�DVVLVW��DFFRPPRGDWH�DQG�WHDFK�WKH�QHZ�PHPEHUV�
3UH�ULGH�SUHSDUDWLRQ,W�LV�XS�WR�DQ\�LQGLYLGXDO�ULGHU�WR�HQVXUH�KLV�RU�KHU�ELNH�LV�LQ�VDIH�FRQGLWLRQ��LQFOXGLQJ�OLFHQVH�DQG�LQVXUDQFH���8QVDIH�ELNHV�ZLOO�QRW�EH�DOORZHG�WR�SDUWLFLSDWH��$OVR�SOHDVH�UHPHPEHU��WDQN�IXOO��EODGGHU�HPSW\��3URSHU�ULGLQJ�DWWLUH�LV�UHTXLUHG��%H�SUHSDUHG�WR�ULGH�IRU�DERXWWZR� KRXUV�� RU� D� PLQLPXP� RI� ���� .P�� EHIRUH� D� VFKHGXOHG� VWRS�� 'R� QRW� ULGH� XQGHU� WKH� LQIOXHQFH� RI� DOFRKRO�� RU� DQ\� RWKHU� GUXJ��SKDUPDFHXWLFDO�RU�UHFUHDWLRQDO��WKDW�PD\�LPSDLU�\RXU�MXGJPHQW��RU�DELOLW\�WR�ULGH�*URXS�6WUXFWXUH(DFK�RIILFLDO�JURXS�ULGH�VKDOO�KDYH�PLQLPXP�WZR�RIILFLDOV��D�5LGH�&DSWDLQ��DQG�D�VZHHS��%RWK�RI�WKHVH�RIILFLDOV�DUH�WR�EH�ULGHUV�ZLWK�VLJQLILFDQW�H[SHULHQFH�� DQG� IXOO\�YHUVHG�RQ�DOO� WKH� UXOHV�DV�RXWOLQHG� LQ� WKLV�JXLGH��$OO�SDUWLFLSDQWV� LQ� WKH� ULGH�ZLOO� IROORZ�GLUHFWLRQ�JLYHQ�E\�WKHVH�WZR RIILFLDOV��3DVVLQJ�ZLWKLQ�WKH�JURXS�LV�127�SHUPLWWHG��RQO\�H[FHSWLRQ�LV�ZKHQ�D�KROH�LQ�WKH�IRUPDWLRQ�QHHGV�WR�EH�ILOOHG��DQG�PXVW�WKDQ�EH�GRQH�VDIHO\��7KH�JURXS�ZLOO�QRUPDOO\�WUDYHO�LQ�D�VWDJJHUHG�IRUPDWLRQ��RQH�VHFRQG�GLVWDQFH��PLQLPXP��EHKLQG�WKH�ULGHU�LQ�WKH�RSSRVLWH�³VORW´��WZR�VHFRQGV�GLVWDQFH�EHKLQG�WKH�ULGHU�VWUDLJKW�DKHDG��PLQLPXP���7KH�5LGH�&DSWDLQ�PD\�UHTXLUH�WKH�ULGH�WR�SURFHHG�LQ�VLQJOH�ILOH��LQ�ZKLFK�FDVH�D�PLQLPXP�WZR�VHFRQG�GLVWDQFH�PXVW�EH�PDLQWDLQHG�EHKLQG�WKH�QH[W�ULGHU��7U\�QRW�WR�OHW�WKH�GLVWDQFH�EHWZHHQ�ULGHUV�LQFUHDVH�WRR�PXFK��EHFDXVH�RI�WKH�³DFFRUGLRQ´�HIIHFW�FDXVHG�E\�FDWFKLQJ�XS��WKH�UHDU�RI�WKH�JURXS�ZLOO�KDYH�D�KDUG�WLPH�NHHSLQJ�WKHLU�GLVWDQFH�DQG�VSHHG��
7UDIILF�5XOHV$//�75$)),&�58/(6�$33/<��$Q\�JURXS�ULGH��XQOHVV�HVFRUWHG�E\�3ROLFH��PXVW�DGKHUH�WR�WUDIILF�UXOHV��WKLV�LQFOXGHV�VSHHGLQJ��VWRS�VLJQV��WUDIILF�OLJKWV��ULJKW�RI�ZD\V�HWF��12�(;(37,216�5LGH�5XOHV7KH�UROH�RI�WKH�5LGH�&DSWDLQ�DQG�6ZHHS�

x ,I�\RX�KDYH�DQ\�FRQFHUQ��VXJJHVWLRQ�RU�RWKHU�QHHG��VSHDN�ZLWK�WKH�5LGH�&DSWDLQ�DV�VRRQ�DV�LW�LV�VDIH�WR�GR�VR��,I�WKH�FRQFHUQ�LV�PRUH�LPPHGLDWH��XVH�WKH�SURSHU�KDQG�VLJQDO�WR�DOHUW�WKH�JURXS��3XOO�RXW�VDIHO\�RQO\�LI�\RX�PXVW��3XOO�RXW�RQ�WKH�VLGH�RI�\RXU�VORW��L�H��FHQWHUOLQH�VORW�WR�WKH�OHIW��ULJKW�KDQG�VORW�WR�WKH�ULJKW��,I�DW�DQ\�WLPH�\RX�IHHO�XQVDIH�IRU�ZKDWHYHU�UHDVRQ��SXOO�RXW��7U\LQJ�WR�NHHS�XS�FDQ�RQO\�HQGDQJHU�\RXUVHOI�DQG�WKH�UHVW�RI�WKH�JURXS�
x :KHQ�D�ULGHU�IDOOV�RXW�RI�WKH�JURXS��WKH�6ZHHS�VKDOO�VWRS�WR�DVVLVW�WKH�ULGHU�DQG�RU�HVWDEOLVK�WKH�UHDVRQ��7KH�ODVW�ULGHU�LQ�WKH�JURXS�ZLOO�QRZ�EH�WHPSRUDULO\�SURPRWHG�WR�6ZHHS�DQG�PRYH�SRVLWLRQ�LI�UHTXLUHG�XQWLO�WKH�RWKHUV�UHMRLQ�WKH�ULGH��)RU�WKLV�UHDVRQ��RQO\�H[SHULHQFHG�ULGHUV�VKDOO�ULGH�LQ�WKH�UHDU�RI�WKH�JURXS�
x 7KH�5LGH�&DSWDLQ�DQG�WKH�6ZHHS�ZLOO�DOZD\V�RFFXS\�WKH�FHQWHU�ODQH�SRVLWLRQ��:KHQHYHU�SRVVLEOH��WKHVH�RIILFLDOV�ZLOO�NHHS�YLVXDO�FRQWDFW��$IWHU�D�VWRS��WKH�5LGH�&DSWDLQ�ZLOO�UHVXPH�WKH�ULGH�RQO\�DIWHU�UHFHLYLQJ�D�WKXPEV�XS�VLJQ�IURP�WKH�VZHHS��LQGLFDWLQJ�HYHU\RQH�LV�UHDG\�WR�SURFHHG
x 7KH�5LGH�&DSWDLQ�ZLOO�SODFH�WKH�OHDVW�H[SHULHQFHG��QHZ��ULGHU�V��ZKHUH�KH�VKH�WKH\�FDQ�EH�PRQLWRUHG�E\�WKH�ULGH�&DSWDLQ�DQG� WKH� VZHHS�� 5LGH� FRQGLWLRQV� ZLOO� EH� DGMXVWHG� LI� UHTXLUHG�� ,W� LV� SULPDULO\� \RXU� UHVSRQVLELOLW\� WR� LGHQWLI\� \RXUVHOI��$OWHUQDWHO\�� HLWKHU� WKH�5LGH�&DSWDLQ�RU� WKH�6ZHHS�PD\�DVVLJQ�\RX�D� VORW�EDVHG�RQ� WKHLU� MRLQW�RU� LQGLYLGXDO�REVHUYDWLRQV��3OHDVH�DGKHUH�WR�WKHLU�GLUHFWLRQ��LW�ZLOO�RQO\�EH�GRQH�ZLWK�WKH�VDIHW\�RI�\RXUVHOI�DQG�WKH�JURXS�LQ�PLQG�
x 7KH�5LGH�&DSWDLQ�ZLOO�XVH�YDULRXV�VLJQDOV�GXULQJ�WKH�ULGH�WR�LQGLFDWH�FKDQJHV�RU�FRQGLWLRQV��$OO�ULGHUV�DUH�H[SHFWHG�WR�SDVV�WKRVH�VLJQDOV�RQ�WR�WKH�UHDU�E\�UHSHDWLQJ�WKRVH�VLJQDOV���6HH�FKDUW�DW�WKH�HQG�

5ROH�RI�WKH�ULGHU��\RX�
x :KHQ�WKH�JURXS�FRPHV�WR�D�VWRS�RQ�WKH�URDG���OLNH�D�WUDIILF�OLJKW��FORVH�XS�WKH�IRUPDWLRQ��VWRSSLQJ�WZR�ELNHV�VLGH�E\�VLGH��7KLV�DOORZV�WKH�JURXS�WR�RFFXS\�WKH�OHDVW�DPRXQW�RI�VSDFH��DQG�IDFLOLWDWH�D�VSHHG\�GHSDUWXUH��$V�VRRQ�DV�WKH�JURXS�VWDUWV�PRYLQJ��UHVXPH�SURSHU�IRUPDWLRQ�
x 7KH�HQWLUH�ODQH�ZLGWK�LV�\RXUV��WKLV�DOORZV�\RX�WR�VZHUYH�LQ�FDVH�RI�DQ�HPHUJHQF\�RU URDG�REVWUXFWLRQ��)RU�WKLV�UHDVRQ��GR�QRW�SXOO�XS�EHVLGH�DQ�RWKHU�ULGHU��5HWXUQ�WR�\RXU�SURSHU�ULGLQJ�SRVLWLRQ�DV�VRRQ�DV�SRVVLEOH�



x <RX�DUH�UHVSRQVLEOH�IRU�\RXU�SDVVHQJHU�LI�\RX�KDYH�RQH��<RX�ZLOO�HQVXUH�WKH\�DUH�HTXLSSHG�ZLWK�SURSHU�VDIHW\�JHDU��DQG�NQRZ�ZKDW�WR�GR�DQG�QRW�WR�GR�
x ,I�\RXU�ULGLQJ�EXGG\�SDUWQHU�IDOOV�RXW�RI�WKH�JURXS��\RX�PD\�IDOO�RXW�LI�\RX�ZLVK��SURYLGLQJ�LW¶V�GRQH�VDIHO\���,W�LV�SUHIHUUHG�\RX�VWD\�ZLWK�WKH�JURXS��UHPHPEHU��WKH�6ZHHS�ZLOO�DWWHQG�WR�WKLV�ULGHU�

7KH�JURXS��DOO�RI�XV�
x ,GHDOO\� D� JURXS� FRQVLVWV� RI� DERXW� �� ULGHUV�� ,I� WKHUH� DUH� D� ORW� PRUH� SDUWLFLSDQWV�� VSOLWWLQJ� LQ� PXOWLSOH� JURXSV� ZLOO� EH�FRQVLGHUHG�� 6RPHWLPHV� FLUFXPVWDQFHV� �VXFK� DV� WKH� ODFN� RI� H[SHULHQFHG� ULGHUV� WR� WDNH� WKH� 5LGH� &DSWDLQ� DQG�RU� 6ZHHS�SRVLWLRQ��GR�QRW�DOORZ�WKLV�WR�KDSSHQ��7KH�UHVXOW�ZLOO�EH�WKDW�RWKHU�YHKLFOHV�RU�WUDIILF�VLJQDOV�PD\�EUHDN�XS�WKH�JURXS��,I�WKDW�KDSSHQV�� SURFHHG� QRUPDOO\� E\� IROORZLQJ� WKH� URDG��'2�127�0$.(�$1<�78516�� 7KH� ULGH�ZLOO� UH�JURXS� DW� WKH� QH[W�FRQYHQLHQW�SRLQW�RU�WKH�QH[W�WXUQRII��ZKLFKHYHU�FRPHV�ILUVW�
x (VSHFLDOO\� LQ�D� ODUJHU�JURXS��EH�DZDUH�RI�YHKLFOHV�SDVVLQJ� WKH�JURXS�RU�HQWHULQJ� WKH� URDGZD\��:KHWKHU� WKH\�DUH�ULJKW�RU�ZURQJ�LV�LUUHOHYDQW��JLYH�WKHP�VSDFH��1RQH�RI�XV�FDQ�ZLQ�DQ�DUJXPHQW�ZKLOH�ULGLQJ�D�PRWRUELNH��$OZD\V�VDIHW\�ILUVW�
x :KHQ�FKDQJLQJ�ODQHV�RQ�D�PXOWL�ODQH�KLJKZD\�DV�LQLWLDWHG�E\�WKH�5LGH�&DSWDLQ��DOO�ULGHUV�VKDOO�PDLQWDLQ�WKHLU�SRVLWLRQ�LQ�WKH�FXUUHQW�ODQH��7KH�6ZHHS�ZLOO�LPPHGLDWHO\��LI�VDIH��PRYH�WR�WKH�QHZ�ODQH�LQ�UHVSRQVH�WR�WKH�OHDG�IURP�WKH�5LGH�&DSWDLQ�WR�VHFXUH� WKH� UHTXLUHG� VSDFH� IRU� WKH� JURXS��2QO\� WKHQ� WKH�PDLQ� ERG\� RI� WKH�JURXS�PD\� VZLWFK� ODQHV��7KLV�PHWKRG�ZLOO� EH�DSSOLHG�WR�ERWK�OHIW�DQG�ULJKW�KDQG�ODQH�FKDQJHV�
x :KHQ�SDVVLQJ�RQ�D�WZR�ODQH�KLJKZD\��QR�PRUH�WKDQ�WKUHH�ELNHV�PD[LPXP�VKDOO�HQWHU�WKH�SDVVLQJ�ODQH�
x ,I�IRU�DQ\�UHDVRQ�DQ�RSHQLQJ�IRUPV�LQ�WKH�IRUPDWLRQ��LW�FDQ�EH�ILOOHG�WZR�ZD\V��7KH�ULGHU�IROORZLQJ�WKH�RSHQ�VSRW�FDQ�SXOO�XS�ILOOLQJ�WKH�YRLG��7KLV�LQYROYHV�SDVVLQJ�DQRWKHU�ELNH��DQG�PD\�RQO\�EH�GRQH�ZLWK�JUHDW�FDUH��DQG�WKHQ�RQO\�ZKHQ�WKH�ULGHU�WR�EH�SDVVHG�LV�DZDUH�RI�ZKDW�LV�KDSSHQLQJ��$OWHUQDWHO\��WKH�UHDU�SRUWLRQ�RI�WKH�JURXS�FDQ�VZLWFK�ODQHV�

+DQG�VLJQDO VLJQ6WDUW�\RXU�HQJLQH URWDWLQJ�PRWLRQ��DUP�YHUWLFDO6LQJOH�ILOH OHIW�KDQG�DERYH�KHDG��LQGH[�ILQJHU�XS5HVXPH�IRUPDWLRQ OHIW�KDQG�DERYH�KHDG��WZR�ILQJHUV�XS3XOO�RYHU OHIW�KDQG�DERYH�WKH�KHDG�LQ�ILVW�ZLWK�WKXPE�H[WHQGHG��PRYLQJ�VLGHZD\V6WRS OHIW�DUP�H[WHQGHG��IRUHDUP����GHJUHHV�SRLQWLQJ�GRZQ6SHHG�XS OHIW�DUP�H[WHQGHG��PRYLQJ�XS�DQG�GRZQ�ZLWK�SDOP�XS6ORZ�GRZQ OHIW�DUP�H[WHQGHG��PRYLQJ�XS�DQG�GRZQ�ZLWK�SDOP�GRZQ5LJKW�WXUQ OHIW�DUP�H[WHQGHG��IRUHDUP����GHJ��YHUWLFDO%OLQNHUV�DUH�RQ OHIW�DUP�H[WHQGHG��IRUHDUP����GHJ��YHUWLFDO��KDQG�RSHQLQJ�DQG�FORVLQJ&RPIRUW�VWRS OHIW�DUP�DERYH�KHDG��SDWWLQJ�PRWLRQ�ZLWK�KDQG�RQ�KHOPHW&XW�HQJLQHV OHIW�DUP�H[WHQGHG��IRUHDUP�SRLQWLQJ�DW�WKH�QHFN��KRUL]RQWDO�PRWLRQ�ZLWK�KDQG/HIW�WXUQ OHIW�DUP�H[WHQGHG�KRUL]RQWDO5RDG�KD]DUG SRLQW����GHJ��GRZQ��DUP�RU�OHJ��/�RU�5�DV�DSSURSULDWH
7KH�DERYH�VLJQDOV�DUH�LQLWLDWHG�E\�WKH�5LGH�&DSWDLQ��DQG�UHSHDWHG�WKURXJK�WKH�JURXS�
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